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NOTICE 
 
Ref  : QS/MC/NOTICE/DS/2025/101 
 
Date  : 16th May 2025 
 
To  : All Owners / Tenants  
 
From  : The Management, Q Sentral  
 
Subject : HIGH IMPORTANCE - ENFORCEMENT ACTION ON MISUSE OF TOILET 

FACILITIES FOR ABLUTION PURPOSES 

 
Reference is made to our previous notice dated 4th September 2024 (Ref No: QS/MC/NOTICE/DS/2024/164) 
regarding the misuse of toilet facilities for ablution purposes. 
 
Despite multiple reminders, we regret to note that this issue remains unresolved. The continued performance 
of ablution in the toilets has resulted in wet and slippery floors, creating a serious safety hazard for all 
occupants and visitors. 
 
In view of this persistent non-compliance, the Management has no choice but to proceed with enforcement 
action. Effective immediately, a penalty of RM200 per offence will be imposed on individuals found misusing 
the toilets for ablution purposes. This is in accordance with the Non-Compliance to By-Laws (NCBL), 
specifically Item 5: Misuse of Common Property and Equipment Which May Jeopardize the Safety, 
Health, Security, and Convenience of Other Tenants/Occupants. 
 
Please be informed that our security personnel will be conducting regular monitoring via the CCTV cameras 
installed at toilet corridors and physical inspections. 
 
We once again remind all occupants to use the designated ablution areas located at the Surau on Levels 11 
and 12. 
 
We also encourage occupants to report any violations to the Management Office, providing the following 
details to facilitate action: 

• Date and time of the incident 
• Floor and location 
• Unit number 

 
For further enquiries, please contact the Management Office at 03-2730 2041 or email us at 
helpdesk@qsentralkl.com. 
 
We thank you for your understanding and continued cooperation in maintaining a safe and comfortable 
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environment for all. 
 
Thank you. 
 
The Management 
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